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Ken Lizotte CMC is Chief Imaginative Officer (CIO) and 
Founder of emerson consulting group inc. (Concord 
MA), a firm that transforms its client companies and 
business experts into “thoughtleaders,” allowing them to 
separate from the competitive pack. His book explains 
exactly how to do this. 

 

 

Charles L. Nault, Founder & Chairman of the Board, 
Atrion Networking Corporation, is recognized as an 
expert in “network utility thinking” by which companies 
ensure their computer and telecommunications systems 
NEVER break down.  

 

Libby Wagner is perhaps America’s only poet regularly 
welcomed into the boardroom where her expertise in 
“influence techniques” helps organizations create 
environments where clarity and increased trust lead to 
unrivaled results. Clients include Boeing, Nike, Philips 
and Costco.  
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Karen Friedman helps businesses and individual 
professionals become more powerful persuasive 
communicators. She was formerly an award-winning 
television news reporter and a political candidate. 

 

Suzanne Bates is President/CEO of Bates 
Communications, a firm that transforms its leaders into 
powerful communicators who get results. She is now at 
work on her third book for McGraw-Hill “Build Your CEO 
Brand.” 

 

Steve Gareau was recognized during his college years 
as the “youngest business owner to earn over a million 
dollars in a business’s first year.” Recipient of the 
Ronald Reagan Gold Medal Business Award in 2003, 
Steve’s sales strategy advice, drawn from many years 
of experience, has boosted sales totals of numerous US 
companies. 
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Mary Adams CMC is cofounder of I-Capital Advisors 
and Trek Consulting LLC, and one of the leading global 
experts on intangible capital. 

The book explores the shift to a knowledge economy 
“which has been underway for decades. It’s estimated 
that 80 percent of the value of the average company 
today is intangible and depends on invisible assets. Yet, 
most managers still use tools optimized for industrial 
organizations and tangible assets, representing just 20 
percent of the value of their companies.” 

 

Michael Oleksak CMC is cofounder of the Exit 
Planning Exchange and Trek Consulting LLC and a 
trusted advisor to owners and managers of middle-
market business.  

The book explores the shift to a knowledge economy 
“which has been underway for decades. It’s estimated 
that 80 percent of the value of the average company 
today is intangible and depends on invisible assets. Yet, 
most managers still use tools optimized for industrial 
organizations and tangible assets, representing just 20 
percent of the value of their companies.” 

 

An absorbing read, Patients Teach a Doctor has much 
to say about relationships between doctors and patients 
from a medical standpoint as well as illustrating how 
curiosity and compassion play into successful 
healthcare outcomes. Profits of this book are donated to 
a foundation established by author Bob Carey to 
provide scholarships for medical students working with 
doctors in poor countries. 
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Michael Shenkman, Ph.D., is Founder/President of the 
Arch of Leadership, a leader mentoring company. His 
programs enable great leaders to “emerge” from the 
ranks of management. 

 


